
 

ISSUE MEMORANDUM  
DATE February 25, 2021 

TO Consumer Protection and Public Relations Committee 

FROM Marc Johnson, Policy Analyst 

SUBJECT Agenda Item #6: Discussion and Possible Action on Regulations to 
Implement Assembly Bill 896 (Low, Chapter 121, Statutes of 2020) 

 
Summary: 
This regulatory proposal would implement Assembly Bill 896 (Low, Chapter 121, 
Statutes of 2020), which created a new Business and Professions Code (BPC) Section 
3070.2 (Attachment A). AB 896 was signed into law on September 24, 2020, and does 
the following: 
 

• Defines “mobile optometric office” to mean a trailer, van, or other means of 
transportation in which the practice of optometry is performed, and which is not 
affiliated with an approved optometry school in California;  

• Limits ownership of a mobile optometric office to a tax-exempt nonprofit or 
charitable organization that provides optometric services to patients regardless of 
the patient’s ability to pay;  

• Requires the owner and operator of a mobile optometric office to register with the 
board and to provide specified information on registering;  

• Prohibits the owner and operator of a mobile optometric office from accepting 
payment for services other than those provided to Medi-Cal beneficiaries; 

• Requires the owner and operator of a mobile optometric office to file a quarterly 
report with the board and to provide a consumer notice prescribed by the board 
to patients; 

• Requires the Board to adopt regulations establishing a registry for Mobile 
Optometric Offices and set a registration fee; 

• Requires the owner and operator to maintain records and make them available to 
the Board upon inspection; 

• Requires licensed optometrists to be TPA-certified requires a licensed 
optometrist who provides patient care in conjunction with a mobile optometric 
office to obtain a statement of licensure with the mobile optometric office’s 
address as registered with the Board. 

 
As of February 17, 2021, staff is continuing work with Legal Counsel on this proposal. 
Staff requests committee discussion and direction on the current draft text and 
attachments as presented, with a recommendation that staff continue work and bring 
back to the next committee meeting in April. 
 

https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=BPC&sectionNum=3070.2.
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=BPC&sectionNum=3070.2.
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=BPC&sectionNum=3070.2.
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=BPC&sectionNum=3070.2.
http://www.optometry.ca.gov


 
Proposed Text of new Title 16, California Code of Regulations (CCR) Sections 
1583 – 1586 (Attachment B) 
 
The proposed text adopts a new Article 13 with the following new sections: 
 
Section 1583 General Provisions. Contains a definitions section, sets out the statement 
of licensure requirement for a licensed optometrist, and establishes fees. 
 
Section 1584 Registration for Ownership and Operations of Mobile Optometric Offices. 
This proposed section incorporates two separate forms incorporated by reference for 
the registration of mobile optometric offices. 
 
Subsection (a) includes the “Application for Registration and Ownership and Operation 
of Mobile Optometric Offices” by reference, which is required to be submitted to the 
Board by a charitable organization before beginning services. It establishes timelines for 
registration, a two-year registration period before renewal and various approval 
conditions. Additionally, the owner and operator must agree to have a custodian of 
patient records in case of cessation of operation.  
 
Subsection (b) includes the “Application for Mobile Optometric Office Permit”, which is 
required to be submitted to the Board by an owner and operator to register individual 
mobile optometric offices. It establishes timelines for registration, a two-year registration 
period before renewal and various approval conditions. Each mobile optometric office 
would be issued a unique registration number by the Board for tracking purposes. 
 
In discussions with Dr. Turetsky, the concern has been raised about the definition of a 
mobile optometric office. BPC Section 3070.2 explicitly says “trailer, van or other means 
of transportation”. Originally, it was “trailer, van or any other location optometry is 
practiced” but it was changed to the current text of “other means of transportation. Dr. 
Turetsky feels the future of optometric care probably does not involve a large van with 
optometric equipment; it will probably be a portable unit which can be carried in a 
vehicle and taken out and set up in a large room. It is unclear how a “unit” would be 
defined under current law; staff requests committee discussion on this issue.  
 
Section 1585 Mobile Optometric Office Reporting Requirements. 
This proposed section incorporates two separate forms for owner and operator 
reporting. 
 
Subsection (a) requires the “Owner and Operator Quarterly Report Form” incorporated 
by reference to be filed by the owner and operator every quarter with the Board. It 
requires each patient encounter made at each mobile optometric office to be assigned a 
unique reference number for tracking purposes.  
 



 
Subsection (b) includes the “Mobile Optometric Office Patient Complaint Form” 
incorporated by reference, which requires the owner and operator to document any 
complaints made by a patient, which is cross-referenced on the quarterly report form. 
The complaint and follow-up are required to be submitted separately on this form as 
part of the quarterly report and maintained in the patient file.  
 
Section 1586 Patient Notification and Records. 
This proposed section sets out requirements for a proposed patient notice, which must 
be provided to each patient or patient’s caregiver or guardian. It is largely based on the 
existing consumer notice in CCR Section 1522. The notice contains information on the 
optometrist who provided services, the owner and operator name and contact 
information, and information on how to file a complaint with the Board.  
 
Application for Registration for Ownership and Operation of Mobile Optometric 
Offices (Form ONOP1, 02-21) (Attachment C) 
 
This proposed form is first step for a charitable organization to be registered with the 
Board as an owner and operator of mobile optometric offices. 
 
Application for Mobile Optometric Office Permit (Form MOO1 02/21) (Attachment 
D) 
 
This proposed form would be the second step for an owner and operator to register with 
the Board. Each mobile optometric office would require a separate form filled to be filed 
by the owner and operator before beginning operation.  
 
Owner and Operator Quarterly Report Form” (Form QTR1 (02-2021) (Attachment 
E) 
 
This form contains the requirements for a quarterly report to be filed with the Board by 
the 3rd day of each quarter. The report requires each mobile optometric office visit to be 
noted with the following information: 

• Board issued tracking number for each mobile optometric office; 
• Dates and location of each visit;  
• Names and contact information for the sponsoring organization 
• Names of optometrists and other staff (opticians or unlicensed staff) providing 

care; 
• List of optometrists who are available for follow up care. 

 
Each instance of patient care would be noted on the report in the following manner: 

• Unique patient reference number, patient name and date of birth; 
• Care provided to each patient; 
• Mobile optometric offices dates of operations, locations and unit number; 
• Names of optometrists and other staff who provided care; 



 
• Name and contact information of sponsoring organization;  
• If a complaint was received, it would be noted on the quarterly report and 

documented using Form COM1. 
 
Although staff intends to work with OIS to create a reporting system within BreEZe or 
via another electronic method, it may take 1-2 years to get a system into place. Thus, 
staff proposes that the initial reports may be filed with the Board as a comma delineated 
spreadsheet (such as Microsoft Excel). 
 
Mobile Optometric Office Patient Complaint Form” (Form COM1 (02-2021) 
(Attachment F) 
 
This form is used to document each patient complaint received by the owner and 
operator and is required to be maintained in the patient file and submitted to the Board 
as part of the quarterly report. The form lists the following: 

• Name and contact info for each complainant; 
• Complainant/Patient reference number; 
• Sponsoring organization;  
• Mobile optometric office reference number; 
• Date care provided; 
• Names of personnel who provided care; 
• Complainant’s requested resolution, description and dates follow up care was 

provided. 



Text of Business and Professions Code Section 3070.2 
 
(a) As used in this section, “mobile optometric office” means a trailer, van, or other means of 
transportation in which the practice of optometry, as defined in Section 3041, is performed and 
which is not affiliated with an approved optometry school in California. 
  
(b) This section shall not apply to any of the following: 
  
(1) Optometric services provided remotely by an approved optometry school in California that 
meets the requirements of Section 1507 of Title 16 of the California Code of Regulations. 
  
(2) A licensee engaged in the practice of optometry at a facility defined in paragraph (1), (2), or 
(3) of subdivision (a) of Section 3070.1. 
  
(3) A federally qualified health center, as defined in Section 1396d(l)(2)(B) of Title 42 of the 
United States Code. 
  
(4) A nonprofit or charitable organization exempt from taxation pursuant to Section 501(c)(3), 
501(c)(4), or 501(c)(6) of the Internal Revenue Code (26 U.S.C. Sec. 501(c)(3), 501(c)(4), or 
501(c)(6)), which utilizes the volunteer services of licensees engaging in the temporary practice 
of optometry pursuant to subdivision (b) of Section 3070. 
  
(5) A free clinic, as defined in subparagraph (B) of paragraph (1) of subdivision (a) of Section 
1204 of the Health and Safety Code, which is operated by a clinic corporation, as defined in 
paragraph (3) of subdivision (b) of Section 1200 of the Health and Safety Code. 
  
(6) A specialized vision health care service plan, as defined in subdivision (f) of Section 1345 of 
the Health and Safety Code, formed and existing pursuant to the provisions of the Nonprofit 
Corporation Law (Division 2 (commencing with Section 5000) of Title 1 of the Corporations 
Code). 
  
(c) The ownership and operation of a mobile optometric office shall be limited to a nonprofit or 
charitable organization that is exempt from taxation pursuant to Section 501(c)(3) or Section 
501(c)(4) of the United States Internal Revenue Code that provides optometric services to 
patients regardless of the patient’s ability to pay. The owner and operator of a mobile optometric 
office shall register with the board. The owner and operator of a mobile optometric office and the 
optometrist providing services shall not accept payment for services other than those provided 
to Medi-Cal beneficiaries. The medical operations of the mobile optometric office shall be 
directed by a licensed optometrist and in every phase shall be under the exclusive control of the 
licensed optometrist, including the selection and supervision of optometric staff, the scheduling 
of patients, the amount of time the optometrist spends with patients, the fees charged for 
optometric products and services, the examination procedures, the treatment provided to 
patients, and the followup care pursuant to this section. 
  
(d) The owner and operator of the mobile optometric office registering with the board pursuant 
to subdivision (c) shall provide the following information to the board: 
  
(1) The description of services to be rendered within the mobile optometric office. 
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Attachment A – Text of BPC Section 3070.2 
 

 

(2) The names and optometry license numbers of optometrists providing patient care. 
  
(3) The dates of operation and cities or counties served. 
  
(4) A description of how followup care will be provided. 
  
(5) A catalog of complaints, if any. 
  
(e) The owner and operator of the mobile optometric office, on a form prescribed by the board, 
shall file a quarterly report containing the following information: 
  
(1) A list of all visits made by the mobile optometric office, including dates of operation, address, 
care provided, and names and license numbers of optometrists who provided care. 
  
(2) A summary of all complaints received by the mobile optometric office, the disposition of those 
complaints, and referral information. 
  
(3) An updated and current list of licensed optometrists who have provided care within the mobile 
optometric office since the last reporting period. 
  
(4) An updated and current list of licensed optometrists who are available for followup care as a 
result of a complaint on a volunteer basis or who accept Medi-Cal payments. 
  
(f) The owner and operator of the mobile optometric office shall notify the board of any change 
to the information provided to the board pursuant to subdivision (d) within 14 days. 
  
(g)(1) The owner and operator of the mobile optometric office shall provide each patient and, if 
applicable, the patient’s caregiver or guardian, a consumer notice prescribed by the board that 
includes the following: 
  
(A) The name, license number, and contact information for the optometrist. 
  
(B) Optometrists providing services at a mobile optometric office are regulated by the board and 
the contact information for filing a complaint with the board. 
  
 
(C) Information on how to obtain a copy of the patient’s medical information. 
  
(D) Information on followup care available for the patient, including a list of available Medi-Cal 
or volunteer optometrists. This list shall be updated every six months and is subject to the 
inspection by the board. 
  
(E) Any other information the board deems appropriate to safeguard the public from substandard 
optometric care, fraud, or other violation of this chapter. 
  
(2) The optometrist shall maintain a copy of the consumer notice described in paragraph (1) in 
the patient’s medical record. 
  



Attachment A – Text of BPC Section 3070.2 
 

 

(3) Upon request by the patient’s caregiver or guardian, a copy of the prescription made for the 
patient shall be provided. 
  
(h) Any person who is employed by the owner and operator of the mobile optometric office to 
drive or transport the vehicle shall possess a valid driver’s license. 
  
(i) By January 1, 2022, the board shall adopt regulations establishing a registry for the owners 
and operators of mobile optometric offices and shall set a registration fee at an amount not to 
exceed the reasonable regulatory costs of administration. 
  
(j) The board may adopt regulations to conduct quality assurance reviews for the owner and 
operator of a mobile optometric office and optometrists engaging in the practice of optometry at 
a mobile optometric office. 
  
(k) The board shall not bring an enforcement action against an owner and operator of a mobile 
optometric office based solely on its affiliation status with an approved optometry school in 
California for remotely providing optometric service before January 1, 2022. 
  
(l) The owner and operator of a mobile optocmetric office shall maintain records in the following 
manner, which shall be made available to the board upon request for inspection: 
  
(1) Records are maintained and made available to the patient in such a way that the type and 
extent of services provided to the patient are conspicuously disclosed. The disclosure of records 
shall be made at or near the time services are rendered and shall be maintained at the primary 
business office specified. 
  
(2) The owner and operator of a mobile optometric office complies with all federal and state laws 
and regulations regarding the maintenance and protection of medical records, including, but not 
limited to, the federal Health Insurance Portability and Accountability Act of 1996 (42 U.S.C. Sec. 
300gg). 
  
(3) Pursuant to Section 3007, the owner and operator of the mobile optometric office keeps all 
necessary records for a minimum of seven years from the date of service in order to disclose 
fully the extent of services furnished to a patient. Any information included on a printed copy of 
an original document to a patient shall be certified by the owner and operator of the mobile 
optometric office as being true, accurate, and complete. 
  
(4) If a prescription is issued to a patient, records shall be maintained for each prescription as 
part of the patient’s chart, including all of the following information about the optometrist: 
  
(A) Name. 
  
(B) Optometrist license number. 
  
(C) The place of practice and the primary business office. 
  
(D) Description of the goods and services for which the patient is charged and the amount 
charged. If no charge was made to the patient, a description of the goods and services provided. 
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Attachment A – Text of BPC Section 3070.2 
 

 

  
(5) The owners and operators of a mobile optometric offices shall maintain accurate records of 
the mobile optometric offices, including vehicle registration numbers and the year, make, and 
model of each trailer or van. 
  
(m) Any licensed optometrist who provides patient care in conjunction with a mobile optometric 
office shall obtain a statement of licensure pursuant to subdivision (a) of Section 3070 with the 
mobile optometric office’s address as registered with the board. If the licensee is not practicing 
optometry at a location other than with the owner and operator of the mobile optometric office, 
then the licensee shall list as their primary address of record the owner and operator of the 
mobile optometric office’s address as registered with the board. 
  
(n) All examinations performed at the mobile optometric office shall be performed by a licensed 
optometrist who is certified to use therapeutic pharmaceutical agents pursuant to Section 
3041.3. 
  
(o) This section does not apply to optometry services defined in Section 3070.1. 
  
(p) This section shall remain in effect only until July 1, 2024, and as of that date is repealed. 
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TITLE 16. CALIFORNIA STATE BOARD OF OPTOMETRY 
PROPOSED LANGUAGE 

 
 

LEGEND 

Underlined Indicates proposed amendments or additions to the existing 
regulation. 

Strikeout  Indicates proposed deletions to the existing regulation. 
 
Adopt Article 13 and Sections 1583, 1584, 1585 and 1586 of Division 15 of Title 
16 of the California Code of Regulations (CCR) to read as follows:  
 
Article 13. Mobile Optometric Offices 
 
§1583 General Provisions.  
 
(a) For the purposes of this article, the following definitions shall apply: 

(1) “Mobile optometric office” means a trailer, van, mobile equipment, or other 
means of transportation in which the practice of optometry, as defined in Section 
3041, is performed and which is not affiliated with an approved optometry school 
in California.  
(2) “Owner and operator” means a nonprofit or charitable organization that is 
exempt from taxation pursuant to Title 26, Section 501(c)(3) or Title 26, Section 
501(c)(4) of the United States Internal Revenue Code who operates single or 
multiple mobile optometric offices. 
(3) “Permit” means a certificate issued by the Board for each mobile optometric 
office registered pursuant to this article. 
(5) “Registration” means a certificate issued by the Board to an owner and 
operator registered with the Board pursuant to this article. 
(6) “Optometrist in charge” means a licensed optometrist employed by the owner 
and operator who is responsible for the exclusive control of each mobile 
optometric office and its operations pursuant to Business and Professions Code 
section 3070.2(c).  
 

(b) This article shall not apply to any facilities, services, or clinics set forth in Business 
and Professions Code sections 3070.1 or 3070.2(b).   
 
(c) Each licensed optometrist operating as part of a mobile optometric office shall 
maintain a statement of licensure pursuant to Business and Professions Code section 
3070(a) with the mobile optometric office’s physical address as registered with the 
Board. If the licensee is not practicing optometry at a location other than with the owner 
and operator of the mobile optometric office, then the licensee shall list as their primary 
address of record the owner and operator of the mobile optometric office’s address as 
registered with the Board.  
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(d) For the purposes of this article, the following fees are established: 
 (1) Application fee for an owner and operator registration is $1,500.00. 
 (2) Renewal fee for an owner and operator registration is $1,000.00. 
 (3) Delinquency fee for an owner and operator registration is $500.00. 
 (4) Application fee for a mobile optometric office permit is $100.00. 
 (5) Renewal fee for a mobile optometric office permit is $100.00. 
 (6) Delinquency fee for a mobile optometric office permit is $50.00. 
 
Note: Authority cited: Sections 3025, 3041, 3070.2, Business and Professions Code. 
Reference: Sections 3041, 3041.3, 3070, 3070.1, 3070.2, Business and Professions 
Code. 
 
§1584 Registration for Ownership and Operations of Mobile Optometric Offices 
 
(a) Application for Registration as an Owner and Operator of Mobile Optometric Offices. 
An owner and operator, who wishes to offer optometric services pursuant to Business 
and Professions Code Section 3070.2, shall obtain approval from the Board prior to 
beginning operations by completing the “Application for Registration for Ownership and 
Operation of Mobile Optometric Offices” (Form ONOP1, 02-21), which is hereby 
incorporated by reference. The application shall be accompanied by evidence of 
compliance with the requirements of this section and a non-refundable fee of $1,500.00. 

 
(1) The Board shall inform an applicant for an owner and operator registration in 
writing within sixty (60) calendar days from the receipt of an application whether 
the application is complete and accepted for filing or is deficient and what further 
specific information is required. If the applicant does not respond within thirty (30) 
calendar days to the Board’s request for further information, the application will 
be deemed abandoned.  
(2) Upon receipt of further information provided as part of subdivision (1) herein, 
if required, the application shall be deemed a complete application. The Board 
shall decide within sixty (60) days after the filing of a completed application 
whether the applicant meets the requirements for owner and operator 
registration.  
(3) Upon approval. the registration shall be valid for two (2) years from the date 
of approval and the owner and operator shall be assigned an identifying number 
by the Board which shall be used in all correspondence and forms. 
(4) Owner and operator registration approval is not retroactive.  
(5) An owner and operator registration are not transferrable.  
(6) If the owner and operator should cease operations, the Board shall be notified 
in writing within fourteen (14) days of cessation.  

(A) The owner and operator shall inform the Board as to the disposition of 
patient records. If the owner and operator no longer will maintain patient 
records upon cessation of operations, a custodian of records shall be 
authorized to obtain and maintain said records. The custodian of records 
must provide their name, physical address, telephone number and email 
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address to the Board and agree to abide by Section 3070.2(l) of the 
Business and Professions Code.   

(7) An owner and operator may apply for renewal of the registration by attesting 
to compliance with the requirements of this article and payment of the biennial 
renewal fee of $1,000.00.  
(8) An owner and operator who does not apply for renewal by the expiration date 
as listed in subsection (3) shall be assessed a delinquency fee of $500.00. The 
owner and operator shall not conduct any services as authorized by this article 
while in delinquent status. 

 
(b) Application for Mobile Optometric Office Permit. An owner and operator, who has 
obtained approval from the Board pursuant to section (a) and wishes to operate a 
mobile optometric office, shall apply with the Board for a permit by submitting an 
“Application for Mobile Optometric Office Permit (Form MOO1 02/21), which is hereby 
incorporated by reference, provide evidence of compliance with the requirements of this 
section, and pay the non-refundable registration fee of $100 for a mobile optometric 
office permit. 

 
(1) The Board shall inform an applicant for a permit in writing within thirty (30) 
calendar days from the receipt of an application whether the application is 
complete and accepted for filing or is deficient and what further specific 
information is required. If the applicant does not respond within fourteen (14) 
calendar days to the Board’s request for further information, the application will 
be deemed abandoned.  
(2) Upon receipt of further information provided as part of subdivision (1) herein, 
if required, the application shall be deemed a complete application. The Board 
shall decide within thirty (30) days after the filing of a completed application 
whether the applicant meets the requirements of a permit.  
(3) Upon approval of the permit, the Board shall issue an identifying number for 
each mobile optometric office which will be used in all reporting by the owner and 
operator.  
(4) Upon approval, the permit shall be valid for two (2) years from the date of 
approval. 
(5) Mobile Optometric Office approvals are not retroactive.  
(6) Mobile Optometric Office permits are not transferrable.  
(7) Upon cessation of operation by the mobile optometric office, the owner and 
operator shall notify the Board in writing within thirty (30) days of the last day of 
operation.  
(8) An owner and operator may apply for renewal of the permit by attesting to 
compliance with the requirements of this article and payment of the biennial 
renewal fee of $100.00.  
(9) An owner and operator who does not apply for renewal of the permit by the 
expiration date as listed in subdivision (3) shall be assessed a delinquency fee of 
$50.00. The mobile optometric office shall not conduct any services as 
authorized by this article while in delinquent status.  
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(10) A personal vehicle, belonging to an employee or volunteer with the owner 
and operator, shall not be used as a mobile optometric office.  
 

(c) Any changes to the information provided in this section shall be reported to the 
Board in writing within fourteen (14) days. 
 
Note: Authority cited: Sections 3025, 3041, 3070.2, Business and Professions Code. 
Reference: Sections 2544, 3041, 3041.3, 3070, 3070.1, 3070.2, Business and 
Professions Code. 
 
§1585 Mobile Optometric Office Reporting Requirements  
 
(a) Quarterly Reporting. An owner or operator of each mobile optometric office shall file 
a quarterly report with the Board using the  “Owner and Operator Quarterly Report 
Form” (Form QTR1 (02-2021)), which is hereby incorporated by reference. This report 
shall be sent to the Board in comma-separated, tab delineated electronically formatted 
document no later than the 3rd calendar day of the reporting month or via a Board 
approved online system.  For the purposes of this section, “quarterly” means the months 
of March, June, September and December of each year. 

(1) For tracking purposes, each patient encounter made at a mobile optometric 
office shall generate a patient reference number which will be kept on patient 
records, quarterly reports and patient complaint forms. The reference number 
shall be in the following format: 
 
“Year – Day – Month – Mobile Optometric Office Number – optometrist license 
number” followed by sequential numbering. 

 
(b) Patient Complaint Form. Each patient complaint received by the owner and operator, 
whether in person, via telephone, or electronically, shall be documented using the 
“Mobile Optometric Office Patient Complaint Form” (Form COM1 (02-2021)) which is 
hereby incorporated by reference. A copy of each complaint shall be provided to the 
Board as part of the quarterly report detailed in subsection (a) and retained in the 
patient file.  
 
Note: Authority cited: Sections 3025, 3041, 3070.2, Business and Professions Code. 
Reference: Sections 3070.2, Business and Professions Code. 
 
§1586 Patient Notification and Records 
 
(a) Each mobile optometric office shall display, in a conspicuous location visible to the 
patient, the consumer notice as required by 16 CCR sections 1566 and 1566.1. 
 
(b) Each patient, or the patient’s caregiver or guardian, shall be issued a consumer 
notice. A copy of the consumer notice may be provided to each patient or the patient’s 
caregiver or guardian either in-person or electronically. 
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(1) The notice shall be in a minimum of 12-point font and must contain the 
following information: 
 

(A) The name, license number, email address, telephone number, and 
primary business address of the optometrist providing services; 
 
(B) The owner and operator’s corporate name, business address, 
telephone number, website address, email address, and Board issued 
identifying number; 
 
(C) At a minimum, the additional following information: 

 
CONSUMER NOTICE 
 
The operation of mobile optometric offices and the practice of optometry 
and opticianry in California are regulated by the California State Board of 
Optometry. The Board of Optometry receives and investigates all 
consumer complaints involving the practice of optometry and opticianry. 
Complaints or grievances involving the operation of this mobile optometric 
office or a California-licensed optometrist or optician should be directed in 
writing to: 

 
California Department of Consumer Affairs 
Board of Optometry 
2540 Del Paso Road, Suite 105 
Sacramento, CA 95834 
Phone: 1-866-585-2666 or 916-575-7170 
Email: optometry@dca.ca.gov 
Website: optometry.ca.gov 

 
PRESCRIPTIONS 
Optometrists are required to provide patients upon request with a copy of 
their ophthalmic lens prescriptions as follows: 

• Spectacle prescriptions: Release upon completion of exam. 
• Contact lens prescriptions: Release upon completion of exam or 

upon completion of the fitting process. 
 

COPIES OF MEDICAL RECORDS 
Patients may obtain a copy of their medical records by contacting the 
owner and operator of this mobile optometric office as listed on this notice. 

 
(2) Each patient, or the patient’s caregiver or guardian if applicable, must sign 
and acknowledge that they have received the consumer notice. The signature 
must be accompanied by the printed patient or patient caregiver or guardian’s 
name. The signed acknowledgement must be retained in the patient’s file. 
 

mailto:optometry@dca.ca.gov
mailto:optometry@dca.ca.gov
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(c) Patient records shall be maintained pursuant to Business and Professions Code 
section 3070.2(l).  
 
Note: Authority cited: Sections 3025, 3041, 3070.2, Business and Professions Code. 
Reference: Sections 3041, 3041.3, 3070, 3070.1, 3070.2, Business and Professions 
Code. 
 



 
  

 
Form ONOP1 (02-21) 

1 
 

Application for Registration for Ownership and Operation of Mobile 
Optometric Offices 

 

Business and Professions Code (BPC) §3070.2; Title 16, California Code of Regulations (CCR) §§1583 – 1586 
 

Non-refundable fee: $1,500.00 (must accompany application) 
 
Requirements:  

• Form must be filled out in full with all information requested. Attach extra sheets where required. 
• All requirements set out in BPC § 3070.2 and CCR §§ 1583 – 1586 must be met. The Board 

may withdraw approval at any time that it determines that an owner and operator is not meeting 
the requirements of the law.  

• Upon approval of the registration by the Board, the registration shall be valid for two (2) years 
from the date of approval. 

 
A. General Information: 
Corporate Name of Owner and Operator 

Corporate Owner and Operator Physical Address  

City State Zip Telephone 

Corporate Website  

Corporate Officer Contact Name Corporate Officer Title 

Corporate Officer Direct Telephone Number Corporate Officer’s Email 

Name of Optometrist in Charge Overseeing Mobile Clinic Operations Optometrist in Charge’s License Number 

Optometrist in Charge’s Address of Record City State  Zip 

Optometrist in Charge’s Email Address Direct Telephone Number 

B. Background Information to be provided: 

1. Please describe the services you will be rendering via the mobile optometric offices. 

2. Please list the cities and/or counties you will be serving. 

3. Please list the planned dates of operation of the mobile optometric offices. 

4. Please describe how follow up care for all patients seen as part of the mobile optometric office will be 
provided. Include a current list of optometrists who are available on a volunteer basis and accept Medi-Cal 
payments for follow up care as a result of a complaint. This list shall be available to any patient who requests 
it.  



Form ONOP1 (02-21) 
2 

 

5. Please list the names and license numbers for all licensed optometrists who will be providing direct patient 
care as part of the mobile optometric office(s). Pursuant to BPC §3070.2(m), each licensed optometrist who 
provides patient care in conjunction with a mobile optometric office shall list the owner and operator’s address as 
registered with the board. If the licensee is not practicing optometry at a location other than with the owner and operator 
of the mobile optometric office, then the licensee shall list as their primary address of record the owner and operator of 
the mobile optometric office’s address as registered with the Board. 

6. Please list the names and license numbers for all registered Spectacle Lens Dispensers and Contact Lens 
Dispensers who will be providing direct patient care as part of the mobile optometric office(s). 

7. Please list the names of any other individuals who will be providing direct patient care as part of the mobile 
optometric office(s). Pursuant to BPC §2544, these personnel shall be under the direct responsibility and supervision 
of the Optometrist in Charge who is physically present at the location of each Mobile Optometric Office. 

8. Please list all fees and charges to the patient for the services to be provided within the Mobile Optometric 
Office. 

9. Please include the name, physical address, telephone number and email address for a designated custodian 
of patient records should the owner and operator cease operations. The custodian of records must be aware 
and agree to observe all patient recordkeeping requirements as set out in BPC §3070.2. 

10. Please include valid articles of incorporation, any brochures and advertisements made available to the 
public, and copies of the consumer notice to be provided to patients. 

C. Please answer the following: 
1. Pursuant to BPC §3070.2(c), will the medical operations of all mobile optometric offices directed by the 
Optometrist in Charge, including the selection and supervision of optometric staff, the scheduling of patients, 
the amount of time the optometrist spends with patients, the fees charged for optometric products and 
services, the examination procedures, the treatment provided to patients, and the follow-up care?  
YES   NO  
2. Does the owner and operator agree to notify the Board in writing within fourteen (14) days of any change in 
status, personnel or other information provided as part of an application? YES   NO  
3. Does the owner and operator agree to maintain patient records pursuant to BPC §3070.2 (l)? 
  YES   NO  
4. Does the owner and operator agree to provide, on a quarterly basis, a report to the Board using Form QTR1 
with all the information requested on the form?  YES   NO  

5. For any patient complaints, will the owner and operator document each complaint with the reference number 
and with the information specified on Form COM1 and provide copies of each complaint to the Board as part of 
the quarterly report? YES   NO  

6. Will the owner and operator provide a copy of the consumer notice to each patient or patient’s caregiver or 
guardian as specified in CCR §1585? YES   NO  
 
7. Does the owner and operator agree to register each Mobile Optometric Office with the Board using Form 
MOO1? YES   NO  
 
 
 
 
 
 
 
 
 
 
 
 
  
 



Form ONOP1 (02-21) 
3 

 

D. Certification 

I hereby certify, under penalty of perjury under the laws of the State of California, that the 
information provided, and any accompanying documents are true and accurate and understand and 
agree that any misstatements of material facts may be cause for denial of the application and 
discipline by the Board. 
Optometrist in Charge Signature Optometrist in Charge Printed Name Date 

Corporate Officer Signature Corporate Officers Printed Name Date 

 
 



 
  

Form - MOO1 (02/21) 

Application for a Mobile Optometric Office Permit  
Business and Professions Code (BPC) §3070.2; Title 16, California Code of Regulations (CCR) §§ 1583 – 1586 

 
Non-Refundable Fee: $100.00 (must accompany application) 

 
Requirements: 

• Form must be filled out in full with all information requested. 
• Prior to any application for a Mobile Optometric Office Permit, the Owner and Operator must be registered with 

the Board. 
• A separate permit is required for each Mobile Optometric Office operated by the Owner and Operator. Pursuant to 

BPC § 3070.2, mobile optometric office means a trailer, van, mobile equipment or other means of transportation 
in which the practice of optometry is performed. Any driver must have a valid driver’s license. 

• All requirements set out in BPC § 3070.2 and CCR §§ 1583 – 1586 must be met and approved by the Board 
before operation. The Board may withdraw approval at any time that it determines that a mobile optometric office 
does not meet the requirements of the law.  

• Upon approval of the permit by the Board, the permit shall be valid for two (2) years from the date of approval. 
 

Corporate Name of Owner and Operator of Mobile Optometric Office 

Corporate Owner and Operator Physical Address  

City State Zip Telephone 

Email Website 

Name of Optometrist in Charge of Mobile Optometric Office Optometrist in Charge’s License Number 

Optometrist in Charge’s Address of Record 

City State Zip Direct Telephone Number 

Mobile Optometric Office Vehicle Make/Model 
 

Year 
 

License Plate or Registration Number 

Description of Services to Be Rendered Within the Mobile Optometric Office 
 
 

I hereby certify, under penalty of perjury under the laws of the State of California, that the information provided 
and any accompanying documents are true and accurate, and understands and agrees that any misstatements 
of material facts may be cause for denial of the application and discipline by the Board. 

Optometrist in Charge Signature Optometrist in Charge Printed Name Date 

 



 
  

Owner and Operator Quarterly Report Form 
Form QTR1 (02/2021) 

Owner and Operator Quarterly Report Form 
 

Authority: Business and Professions Code (BPC) §3070.2; Title 16, California Code of Regulations 
(CCR) §§ 1583 – 1586 

 
The Quarterly Report is due by the third calendar day of each quarterly report month (March, June, September 
and December) and must be submitted electronically.  
 
A. Background Information  
Corporate Name of Owner and Operator as Registered with the Board Registration Number 

Corporate Owner and Operator Physical Address  

City State Zip Telephone 

Corporate Website  

Corporate Officer Contact Name Corporate Officer Title 

Corporate Officer Direct Telephone Number Corporate Officer’s Email 

Name of Optometrist in Charge Overseeing Mobile Clinic Operations Optometrist in Charge’s License Number 

Optometrist in Charge’s Address of Record City State  Zip 

Optometrist in Charge’s Email Address Optometrist in Charge’s Direct Telephone Number 

B. The Owner and Operator shall provide the following information to the Board with this report as 
an attachment or via a Board-approved online system: 

1. An updated and current list of licensed optometrists who have provided care within the  
mobile optometric office since the last reporting period.  

2. An updated and current list of licensed optometrists who are available for follow-up care as a 
result of a complaint on a volunteer basis or who accept Medi-Cal payments. 
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Owner and Operator Quarterly Report Form 
Form QTR1 (02/2021) 

C. For each Mobile Optometric Office Permit, the following information shall be provided in a 
comma-separated, tab delineated electronic document (such as Microsoft Excel in a table format) as 
an attachment or via a Board approved online system. 

 
1. Board issued Mobile Optometric Office Identification Number. 
2. Dates and times of operation. 
3. Name and physical address at each visit. 
4. The total number of patients seen at each visit. 
5. The patient’s name, date of birth and patient reference number. 
6. The care provided at each visit. 
7. The Optometrist in Charge’s name and license number at each visit. 
8. The name and license numbers of other optometrists who provided patient care at each visit. 
9. The names and registration numbers of opticians who provided patient care at each visit. 
10. The names of any other individuals who provided patient care under the direct supervision of 

the optometrist on site. 
11. The sponsoring organization’s name, address, contact name, contact telephone number and 

contact’s email for the mobile optometric office visit. 
12. A catalog of complaints received as a result of each visit. Each complaint shall be 

documented and logged using Form COM1 with the reference number included.   
13. The disposition of those complaints and referral information as a result of each visit. 

 

D. Certification 

I hereby certify, under penalty of perjury under the laws of the State of California, that the 
information provided, and any accompanying documents are true and accurate and understand and 
agree that any misstatements of material facts may be cause for denial of the application and 
discipline by the Board. 
Optometrist in Charge Signature Optometrist in Charge Printed Name Date 

Corporate Officer Signature Corporate Officers Printed Name Date 
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Mobile Optometric Office Patient Complaint Form 
 

Authority: Business and Professions Code (BPC) §3070.2; Title 16, California Code of 
Regulations (CCR) §§ 1583 – 1586 

 
Complaint form instructions: 
1. Each complaint received by the owner and operator as a result of a mobile optometric office visit 
must be documented in full on this form. The reference number must be included. 
2. A copy of this form must be included and maintained within the patient record. Attach additional 
sheets if necessary.  
3. All complaints must be submitted with the Quarterly Report, which is due by the third calendar day of 
each quarterly report month (March, June, September and December) and must be submitted 
electronically.  
 
 

A. Complaint Background Information  
Patient Reference Number Date Complaint Received 

Complainant’s Name Complainant’s Date of Birth 

Complainant’s Caregiver or Guardian Name, if Applicable  

Complainant’s Address 

City State  Zip Code Telephone Number 

Complainant’s Email Address  

Sponsoring Organization Name Sponsoring Organization Contact Person 

Sponsoring Organization Telephone Number Sponsoring Organization Email Address 

Name of Person Providing Care as Reported by Complainant  
 
 

 

License or Registration Number, if applicable 

Date Complainant Received Care at Mobile Optometric Office  
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Mobile Optometric Office Patient Complaint Form 
Form COM1 (02/2021) 
 

B. Complaint Detail 
Description of Complaint 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Complainant’s Requested Resolution 

Resolution Date 

Resolution Description 

Name of Operator who took the complaint Telephone Number Email Address 
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