
  

  

   

  

       

   
 

 
    

 
   

  
         

   

 

 
    

  
   

    
  

 
  

 

ISSUE MEMORANDUM 

DATE May 5, 2023 

TO Members, California State Board of Optometry (CSBO) 

FROM Joely Walker, Enforcement Manager 

SUBJECT Agenda Item #6B– Executive Officer’s Report - Enforcement Program 

The Enforcement Unit is pleased to announce the recent hiring of Scott Kerswell, who 
joined the Board on May 1st.  Scott previously worked in the private sector as a director 
of store management for a Sacramento-based business. Scott has a degree in criminal 
justice and is excited to be a part of our Enforcement team. Scott has been training with 
Enforcement staff and will be taking enforcement-related training classes for his first few 
months with the Board. 

This is the last Board meeting for Terri Villareal, as she is retiring May 30th.  Terri has 
worked for the State of California for 34 years!  We are in the process of filling Terri’s 
position, although Terri is truly irreplaceable. 

Statistics: 
A. The Board asked for staff to include the priority/category of complaints, ranging 

from urgent to routine, with our statistics so you will see that information on 
attachment “6Bi” for Optometry and Opticianry. 

B. We are now also providing Probation monitoring statistics on the quarterly 
complaint statistics logs. There are currently 8 licensees on probation. Of these, 
1 probationer is tolled and not receiving credit toward the completion of 
probation. There were 2 licensees placed on probation in the quarter and 1 
licensee completed probation in the quarter. 

C. 2022/2023 Continuing Education statistics are provided as attachment “6Bii". 
171 licensees were selected for audit, representing 5 percent of the renewing 
population. Audits got off to a slow start in Q1 and Q2 but have been picking up 
in Q3. While data is still limited, the audit statistics show 88 percent of auditees 
are passing. 



  
 

  
 

 
 

 

  
   

 
 

 
 

 
  

 
  

 
 

 
 

 
 

  
 

   
 

 
 

 

 
   

  
 

 
 

 
 

 
 

 
 

 
 

Below are the most recent enforcement actions taken by the Board: 

Citations Issued 

Lim, Leyen (OPT 12233)
San Fernando, CA 
On December 29, 2022, a $1,300 citation was issued to Leyen Lim (OPT 12233) for 
failing to meet the continuing optometric education (CE) requirements within the 2020-
2022 renewal cycle and certifying under penalty of perjury on her license renewal that 
the CE requirements were met (BPC §§3059(e), 3110(a), (i), (j), and CCR §1536(b)) 
(BPC§§ 3059(e), 3110(a)(i)(j) and CCR §1536(b)). Click here to obtain a copy of the 
action or to view the doctor’s profile. 

Phan, Tith V (SLD 40841)
Sacramento, CA 
Effective December 8, 2022, a $500 citation was issued to Tith V. Phan (SLD 40841) 
with an address of record in Burbank, CA, for a Conviction of a Substantially Related 
Crime and Dangerous Use of Alcoholic Beverages (BPC §2555.5(k)). Click here to 
obtain a copy of the action or to view the registrant’s profile. 

Pending Accusations 

Chuong, Thomas Hoa (SLD 40971)
Rosemead, CA 
On February 10, 2023, an Accusation was filed against the registration of Thomas Hoa 
Chuong (SLD 40971), with an address of record in Rosemead, CA, for Conviction of 
Substantially Related Crimes and Dangerous Use of Alcohol (BPC §§490, 2555.1, 
2555.5(a), (k), 2557.1 and CCR title 16 §1399.270). Click here to obtain a copy of the 
action or view the registrant’s profile. 

Trevino, Rogelio (SLD 40960)
Temecula, CA 
On February 10, 2023, an Accusation was filed against the registration of Rogelio 
Trevino (SLD 40960), with an address of record in Temecula, CA, for Criminal 
Conviction for Child Abuse (BPC §§490, 2555.1, 2555.5(k)). Click here to obtain a copy 
of the action or view the registrant’s profile. 

Probation 

Mirza, Haris (OPT 35065)
Porter Ranch, CA 
Effective February 23, 2023, the Optometrist license application for Haris Mirza (OPT 
35065), with an address of record in Porter Ranch, CA, was approved, the license 
issued and immediately revoked, the revocation was stayed, and the license placed on 
probation for one year (BPC §§2540, 3040(a), 3109(a), and 3110(s)). Click here to 
obtain a copy of the action or view the doctor’s profile. 

https://search.dca.ca.gov/details/4201/OPT/12233/a735d11d00866e9431edc9f6b715cb20
https://search.dca.ca.gov/details/4201/OPT/12233/a735d11d00866e9431edc9f6b715cb20
https://search.dca.ca.gov/details/4206/SLD/40841/a3f5edf626b9abbe2e4735af13e20b4b
https://search.dca.ca.gov/details/4206/SLD/40841/a3f5edf626b9abbe2e4735af13e20b4b
https://search.dca.ca.gov/details/4206/SLD/40971/7c8d5dac8e773450aa2362af88969da2
https://search.dca.ca.gov/details/4206/SLD/40971/7c8d5dac8e773450aa2362af88969da2
https://search.dca.ca.gov/details/4206/SLD/40960/73bfdab5597bbe2aac9e3ee09da2809d
https://search.dca.ca.gov/details/4206/SLD/40960/73bfdab5597bbe2aac9e3ee09da2809d
https://search.dca.ca.gov/details/4201/OPT/35065/48a188edf0f7b38ddef5c821e9e0d9b8
https://search.dca.ca.gov/details/4201/OPT/35065/48a188edf0f7b38ddef5c821e9e0d9b8


 
 

 
 

 
   

 
 

 
 

 
 

  

 

  
 

  
  

 
 
 

  
 

 
  

 
 

  
  

 
 

Summers, Brianna (SLD 41814)
Burbank, CA 
Effective February 23, 2023, the Spectacle Lens Dispenser registration of Brianna 
Summers (SLD 41814) with an address of record in Burbank, CA, was revoked, the 
revocation stayed, and the registration placed on probation for three (3) years for 
Conviction of a Substantially Related Crime and Dangerous Use of Alcoholic Beverages 
(BPC §§490, 2555.5(k), (l), and CCR title 16 §1399.270) Click here to obtain a copy of 
the action or view the registrant’s profile. 

Revoked 

Cahoon, Benjamin Paul (OPT 33877)
Lancaster, CA 
Effective February 23, 2023, the license of Benjamin Paul Cahoon (OPT 33877), with 
an address of record in Lancaster, CA was revoked for multiple violations of Business 
and Professions Code (BPC) 3110, Unprofessional Conduct, Sexual Misconduct with a 
Patient including inappropriate sexual comments, exposing himself, touching of an 
intimate part of a person, unlawful restraint, Disciplinary Action by a Foreign 
Jurisdiction; Grounds or Disciplinary Action by State Licensing Board, Issuance of a 
License by Mistake or Procuring a License by Misrepresentation, Acts Which Would 
have Warranted Denial of a License and Misrepresentation/Commission of an Act 
Involving Dishonestly (BPC §§141, 790.6, 3090.5, 3110, 3110(e), (f), (i), (m)(1), (m)(2), 
by reference to PC §243.4, and CCR Title 16 §1517). Click here to obtain a copy of the 
action or view the doctor's profile. 

Statement of Issues 

Nantes, Florentino (SLD and CLD Applicant)
On February 16, 2023, a Statement of Issues was filed against Florentino Nantes (SLD 
and CLD applicant) following the denial of his applications for Registered Spectacle 
Lens Dispenser and Contact Lens Dispenser registrations. The basis for the denial was 
Substantially Related Serious Felony Conviction (BPC §§480(a)(1), 2559.2(b), and 
2561, by reference to Penal Code section 1192.7). Click here to obtain a copy of the 
action. 

https://search.dca.ca.gov/details/4206/SLD/41814/82c9dfad631f2ed6563a42dda03e0c75
https://search.dca.ca.gov/details/4206/SLD/41814/82c9dfad631f2ed6563a42dda03e0c75
https://search.dca.ca.gov/details/4201/OPT/33877/b66a07304b273526c474acd8bd26229c
https://search.dca.ca.gov/details/4201/OPT/33877/b66a07304b273526c474acd8bd26229c
https://optometry.ca.gov/formspubs/action_nantes_f2023soi.pdf
https://optometry.ca.gov/formspubs/action_nantes_f2023soi.pdf




Accessibility Report





		Filename: 

		20230512_board_agenda_item6b_enforcementreport.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 0



		Passed manually: 3



		Failed manually: 0



		Skipped: 0



		Passed: 29



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Passed manually		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Passed manually		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed manually		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Passed		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top

